
Winter 2010

Gardenbags and garden bin collection service 

Upgraded online account access 24 hours a day, 7 days a week

Feedback from our regular customers 

and our research has told us that people 

want a simplifi ed billing process, and an 

easier way to understand the collection 

cycle. That is, previous collections, 

present and future collections and a 

better way to skip a collection.

So, we have improved the ease at 

which you can get information about 

your account, manage your account 

and communicate with Greenfi ngers.  

We have also changed our payment 

cycle and billing reminders system to 

better suit your lifestyle. See over page 

for more information. 

You can gain online access by 

entering your customer number on 

the homepage along with the last 

four digits of your phone number as 

your PIN. We encourage you to make 

use of the website so you have all the 

information you need at your fi ngertips 

at an instant.

We have created webpages that have 

the information you said you need and 

all the details of your account such as: 

• check collection dates

• order a spare bag for an extra 

collection

• have a pickup skipped/

postponed

• request a calendar

• check your account balance

• update your email address

• update access information Please turn over for more information about our upgraded web pages 

and the new billing cycle. 

www.gardenbags.co.nz 

Sample page of www.gardenbags.co.nz

karen@xtra.co.nz



Less time on bills

Our research also found that 

many customers want to receive 

invoices less often. We think 

this is a good idea. Fewer billing 

cycles mean less time on offi ce 

administration for you and for 

us. Of course, using less paper 

printing bills is cost effi cient and 

better for the environment. 

Therefore, we have moved to a prepay 

cycle of 6 months as our standard. You 

can also elect to pay for 12 months by 

selecting this option on our website. 

On-line you can change your billing 

cycle back to 4 months should you 

fi nd the 6 monthly payment diffi cult. 

Or you can call 0800 82 00 01.

When you go on-line and register your email address we will send an email to you 

when it is time to make your next payment. See sample webpage above.

New billing cycle - convenient & reliable - new effi cient payment options

Skipping greenwaste collections 
Remember, you are able to skip a couple of greenwaste collections 

each year. This can be organsied online. But this needs to be done 

by 3pm on the Friday before your collection week. 

www.gardenbags.co.nz

We are pleased to enhance our 

continuous drive for effi ciency at 

Greenfi ngers.

karen@xtra.co.nz
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